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Applicareis a Proactive Enterprise Application Perfor-
mance Management suite designed by administrators and
performance experts to improve performance, scalability
and stability of mission-critical applications. Applicare not
only monitors, analyzes and optimizes the performance of
your application servers, it also provides timely advice
about how to cure specisc problems and avoid costly
failures. It does this all automatically, giving you the

freedom to spend your time more productively.

Built from the collective knowledge of seasoned
performance experts, Applicare is a collection of expert
system-based tools that automate extremely tedious tasks,
such as proactive monitoring, root-cause analysis,
performance tuning and environment review, for best

practices.

Applicare has intelligent monitoring and built-in
decision-making capabilities (IntelliTrace and IntelliSense)
that help reduce the level of monitoring necessary.

Applicare has a dual approach to ending the root cause for
the issues, erstly it watches for patterns that can cause an
outage and warns you before they actually do. Secondly
Applicare IntelliSense builds the transaction behavior
proele of the environment where it is deployed. It
automatically detects the outliers and stores complete
details for those transaction. Stored details include the
path followed, time spent at each step and input
arguments, resulting in identiecation of exact code
segment that causes bottleneck.

IntelliSense is the unique combination of traditional APM
and BTM. It reduces the need to store every single detail
about every single transaction while still giving that level
of details available with BTM for the rogue transactions.
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Applicare provides user experience monitoring to Nth level details
drill down in just a few clicks.

BENEFITS
Instant ROI - Increases performance of your environment

Great Value - Leverage your existing infrastructure & investment
better by optimizing your application & servers

Automated root cause analysis drills down to the transaction level
in determining the root cause and identises the culprit
transactions with details down to method stack, time spent at each
step, SQLs and input variables.

Automated Memory leak detection down to the exact code
segment causing the leak

Signiecant Time Savings - Auto Detection and Auto Tuning saves
you signiscant time and resources.

Educational - Expert recommendations empower your IT sta€ to
learn and make choices based on proven best practices and
thorough analysis.

Proactive guidance and instant root-cause analysis leads to quick
resolution problems, helps meet agressive SLAs

Lightweight & made for production - IntelliSense reduces the
overhead signiecantly by elliminating the need to record every
single transaction

Modular Knowledge - Allows your own experts automate their
knowledge, turning expertise into real procedure automation
within minutes
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CONSTANT INNOVATION

Applicare Features

Applicare Knoms"(patent pending)
Add your own knowledge so new problems can be found and eradicated

from entire organizations.

Applicare Tune Wizard"
Automates the time consuming process of performance tuning, and
capacity determination.

Applicare JVM Optimizer"
Automatically identiles the best performing combination of JVM
Parameters for your servers.

Applicare Advisor" (patent pending)

Knowledge embedded engine evaluates your environment, provides
expert advice about your specilc con!guration issues, and recommends
server updates based on con!guration.

Applicare Detector"” (patent pending)
Auto-detects server failure conditions and performance bottlenecks with
99.9 % accuracy and advises about probable cause, without complicated

monitors and instrumentation.

Applicare Applicator" (patent pending)
Automates !xing performance issues using built-in knowledge as well as
your own custom knowledge.

Applicare Alerts
Monitor and get notiled of changes to server conditions

Applicare Blackbox"
Creates comprehensive point-in-time server snapshots automatically upon
detection of failure conditions for accurate root-cause analysis.

Applicare Dashboards and Analyzers
Customizable displays for historical and real-time graphical views of crucial
OS, network, JVM, SNMP, Heap and other crucial server data.

Applicare Reports
Customizable reports included for all components, including detailed JVM
and performance tuning results.

System Requirements

Tune Wizard
(Client Con!guration):

o Windows/Solaris/AIX/Linux/HPUX
600 MHz, 1 GB RAM or more,
200 MB available disk space

Applicare Console for Oracle WebLogic, IBM
WebSphere & Tomcat runs on a stand-alone java
instance

Supported Browsers

e |E 6.x and above
e Firefox 1.5 and above
* Mozilla

Server Conl!guration:

¢ Oracle WebLogic 8.x, 9.x, 10.x
¢ IBM WebSphere 6.x, 7.x

e Tomcat 5.x, 6.X

® Windows 1 GHz, 1 GB RAM,
325 MB available disk space

e Sun Solaris 1 GHz, 1 GB RAM,
325 MB available disk space

e Linux 1 GHz, 1 GB RAM,
325 MB available disk space

* HP Unix 1 GHz, 1 GB RAM,
325 MB available disk space

* JDK 1.5 onwards

Platform Support

RedHat Linux:
e RedHat Linux 8+

Microsoft Windows:

* Windows 2000
* Windows 2003 Server

Sun Solaris:
Solaris 9 * Windows XP
° =0 ar!s ¢ Windows Vista
e Solaris 10
HP Unix:
IBM AIX:
e AIX V5.3 » HP Unix 11

Contact Info

Arcturus Technologies, Inc. (703) 822-4582 phone
673 Potomac Station Drive (866) 262-7971 sales
Suite 609 (703) 738-7357 fax
Leesburg, VA 20176 USA www.arcturustech.com

sales@rcturustech.com
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